COMMUNICATION TOOLS
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OPERATION 2019
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[ TRAFFIC INTENSITY <1500 VEHICLES AND 6 000 PASSENGERS

[C—1 1500 VEHICLES AND 6 000 PASSENGERS < TRAFFIC INTENSITY <3000 VEHICLES AND 10 000 PASSENGERS
I 3000 VEHICLES AND 10 000 PASSENGERS < TRAFFIC INTENSITY <5000 VEHICLES AND 18 000 PASSENGERS
I TRAFFIC INTENSITY >5000 VEHICLES AND 18 000 PASSENGERS

[ THE END OF RAMADAN

I AIDALADHA

WARNING

The port expects a daily influx of more than 18 000 passengers and 5 000 vehicles from August 18* to
September 9™, corresponding to Aid AL Adha Holidays.

For your conuenience, we strongly recommend to passengers using the Tanger Med - Algeciras line, to
organize their trips in advance taking into account our traffic forecasts for the return phase.

exe

TANGER MED
nozszD (8
Juginll b &l
Radio Tanger Med
Call Us Frequence 100 Mhz
Green number Morocco : 080 100 50 60 Listen to us in streaming Scan and check out the mobile

International : +212 539 337 155
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Sing up for SMS alerts and stay
updated about the state of your ferry trip
www.tangermed-passagers.ma
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Stay connected in the Tanger Med Port
TANGER MED FREE WIFI

@ Mohammed V Foundation for Solidarity

www.radiotangermed.com
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MY TRIP
Follow your trip in real time
www.tangermed-passagers.ma
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Follow us
wwuw.tangermed-passagers.ma
Facebook/PortTangerMedPassagers

Customs and excise administration

08000 002323 - 080100 7000 0801007000

SHIPPING LINE | PHONE | DESTINATION

AML m +212 (0) 539 32 22 53 ALGECIRAS
INTERSHIPPING +212 (0) 539 34 20 91 ALGECIRAS
FRS +212 (0) 539 94 26 12 ALGECIRAS/GIBILTERRA/MOTRIL
TRASMEDITERRANEA +212 (0) 539 34 39 80 ALGECIRAS
BALEARIA BALEARIA +212 (0) 539 32 4178 ALGECIRAS
GRANDI NAVI VELOCI SNGNV +212 (0) 539 9312 07 BARCELLONA/SETE/GENOVA
GRIMALDI LINES e +212 (0) 539 94 06 29 BARCELLONA/SAVONA
PORT AUTHORITY ee

app of Tanger Med Passengers Port

Port Tanger Med - Zone Franche de Ksar al Majaz, Oued R’'mel
Tel: +212(0) 539337000 - Fax: +212 (0) 539 94 89 55
info.passagers@tangermed.ma - www.tangermed-passagers.ma

TANGER MED

PREPARE YOUR CROSSING
AND TRAVEL WITH SERENITY




TANGER MED PORT ACCESS PLAN
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Pre-boarding management during the red and black period

The passengers by car who carried out the border crossing procedures will be directed to the
pre-boarding areas and they will keep their engines off until the time of their boarding.

The pre-boarding operation of passengers by car will be divided into 17 spaces of an individual
capacity of approximately 180 cars.

The pre-boarding from N°1 to N° 17 will be taken on board the vessel in an ascending order.

The pre-boarding numbers will be clearly displayed in each of them.

N.B: please consult the traffic forecasts - phase return - in the back page for red and black periods.
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USEFUL INFORMATION

MARITIME STATION ACCESS

The ferry terminal of Tangier Med Port Passengers is served by several modes of transport:

¢ By train to and from the railway station of the city of Tangier. Two departures per day
are insured by the Office National des Chemins de Fer (ONCF) : www.oncf.ma

e By Bus of urban transport from the train station Tangier City (Tanger Ville).
This service is provided by the company ALSA.

¢ By big Taxi next to the bus station of the city of Tangier.

ASSISTANCE SERVICE

Three companies provide permanent assistance and are ready to intervene 24 hours a day and 7
days a week. For more information, please contact our service, from Morocco free-phone number
08 0100 50 60 and from abroad 00212 5 39 33 71 55.

DISPLAY OF DEPARTURE SCHEDULE

Departures are displayed on dynamic screens in the maritime station and Automobile Access area.
The media provide real-time information on the status of the planned crossing. This information
is also available on the website www.tangermed-passagers.com, section Live departures.

ANNOUNCEMENT OF DEPARTURES AND ARRIVALS

The announcements of the departures and arrivals of the ships, within the port, are ensured
through the radio Tanger Med. Listenable in all port areas through the speakers, on a local
frequency of 100.0 MHz and on the website www.tangermed-passagers.com.

We strongly recommend that our passengers listen to it once they arrive at the port to stay
informed about the crossing program.

CHECK-IN DEADLINE

01 HOUR 02 HOURS

Pedestrian and vehicules
before departure before departure

SMS APPLICATION

The SMS alert service is accessible from this website. This is a free information tool allowing the
passengers, on returning phase, to stay informed on the status of crossings through receiving
personalized SMS notifications. To register, please follow this link : sms.tangermed-passagers.com

The service is available throughout the year.

«MY TRIP» SERVICE

This service allows passengers to follow in real time, the evolution of their travels from
registration to boarding. Simply access the current website to communicate the number of your
boarding pass for detailed information such as the timeout, platform changes ... etc.

The service is free and valid only for crossings from Tangier Med to the port of Algeciras.



